
TENA Clinical Support 
Services Position You  
for Success!
These “top issues” tie into your 
financial, clinical and regulatory 
needs. Partner with TENA and our 
comprehensive menu of solutions.

Through the use of best clinical 
and business practice, the TENA 
approach can be customized 
to suit each customer’s specific 
situation with follow-up support 
by the largest Clinical Consulting 
Team in the industry dedicated to 
continence management. 

TENA’s comprehensive  
service package includes:

TENA® Solutions
TENA® Solutions is a needs assessment that directly focuses on target areas such as resident 
specific care, personal hygiene, skin health and product selection with improved cost and 
use outcomes. The program consists of an in home management system that includes staff 
education, individualized resident focus on product selection to ensure optimal level of 
independence and a stocking and distribution system to ensure proper clinical outcomes and 
optimal cost and use.

TENA Portraits™

TENA Portraits™ is a resident focused product selection tool that factors in the MDS assessment 
and resident and staff feedback to select the most appropriate incontinence product for each 
resident. This tool will allow you to properly select a product for each current and new resident 
that comes to your facility to ensure highest level of function. Additionally this will help with 
streamlining your ordering by allowing product selection to be easy.

TENA® QAPI
Recognizing the root cause of a performance issue and where to begin a QAPI project can be 
the most challenging part. With TENA® QAPI, our team will guide you through the process with 
a multidisciplinary approach to person-centered resident care, while building communication 
between facility team members and the resident and family. TENA® QAPI delivers Performance 
Improvement Projects (PIPs) that focus on proper incontinence care and personal hygiene  
to allow each resident to live at their highest level of function by consistently delivering 
proactive care.

TENA® Education
For over 25 years, our dedicated Clinical Consulting Team has been providing customized service support to 
facilities and their care staff. 

Choose TENA as Your Partner...

Clinical Support Services for LTC
As market conditions continue to challenge Long Term Care, it is important to choose a partner for 
Continence Management that provides Services and Support for Better Care at a Lower Total Cost.

FOCUS AREAS

Regulatory Compliance 
MDS 3.0, FTags, 

Greater Staff Satisfaction

Protect Skin Health

Build Census

Person-Centered Care Plan

QAPI Compliance

Improve Sleep Hygiene
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Assessment of Bladder and Bowel
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TENA® educational materials are provided for informational purposes only. Essity makes no representations, express or implied, regarding its contents and the
interpretation thereof. Federal and State survey and licensure standards, accreditation standards and standards of patient care change over time and are subject to 
application by individual reviewers applying independent discretion. Facilities should seek clinical and legal counsel before acting on Assessment findings. Essity 
disclaims any obligation to update TENA® educational materials. All rights reserved.

It’s as easy as A...B...C...
Easy Steps Support Accurate Incontinence 
Assessments

• TENA® provides straightforward tools designed to
help staff perform accurate incontinence assessments

Better Person-Centered Care
Regulations Compliance

• Improved accuracy and compliance for incontinence
care regulations

• Tools that your staff will find easy to utilize

• Staff education tools increase their knowledge and
promote confidence for increased job satisfaction

TENA® Assessment Tools

• Education tools detail each step in performing
an assessment for incontinence in line with
person-centered care regulations and criteria

• Provides recommendations for programming
and/or product selection

• Educates staff in correct procedures for consistency
and accuracy

HOW WE WORK WITH YOU
Commitment to Educate Staff

• Commitment from appropriate facility management
to meet with TENA® Consultants to discuss
assessments and product recommendations

• Commitment to implement recommendations and
appropriate follow-up plans

HOW WE TRACK SUCCESS
TENA® Service Tracking

• TENA® Consultants document facility goals,
staff education efforts, and any appropriate
recommendations in regard to assessments

• Discussions pre- and post- consultation will be
conducted by TENA® Consultants to document
facility progress in performing accurate assessments

TENA® Presents the ABC’s of Supporting MDS 3.0 Compliance 
for Incontinence Care

ASSESS  —  BLADDER & BOWEL — CARE PLAN

Partnership
The ABC’s of  
Continence Assessment

Supporting
MDS 3.0

Compliance

Together we make a difference

Questions? Contact Us:
1.866.722.6659 | essityorders@essity.com | www.TENAProfessionals.us

Utilize educational materials to properly assess 
residents in compliance with MDS 3.0

Document findings and plan  
for person-centered resident care

ARE PLAN LADDER & BOWEL SSESS ABC Gather data and determine the type  
of incontinence to form the appropriate course 

of action for person-centered care planning




